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3AKOH
PECNYBJINKU TATAPCTAH

ot 12 maqa 2003 ropna N 16-3PT

06 o6paweHusx rpaxpaH B Pecnybnuke TatapctaH

(c usmeHeHusiMm Ha 9 gekabps 2023 rona)
(B pen. 3akoHoB PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT, ot 01.03.2019 N 10-3PT, o1 06.04.2023 N
24-3PT, o1 09.12.2023 N 124-3PT)

MpuHaT

MocynapctBeHHbIM COBETOM
Pecny6nvkn TatapcTaH

11 anpensa 2003 rona

Mnasa 1. OBLUUE NONOXEHUSA

Cratbs 1. MpaBo rpaxnaH Ha o6palleHue

1. B Pecnybnuke TaTapctaH KaXnblii rpaxpaHuH uMeeT npaBo obpawartbCs NMYHO WAU 4Yepe3 CBOEero
npencrtaBnTensd, a TakXe HanpaeBnAaATb WHAMBWAOYyallbHble W KONNEKTUBHbIE o6pameHV|;|, BKNO4Yas o6paLueH|/|9|
00belMHEHNIA TpaxgaH, B TOM YWACNE OPUONYECKUX NN, B TOCYLAPCTBEHHLIE OpPraHbl, OpraHbl MECTHOro
camoynpaBneHnsa un unx AOO0JIKHOCTHbIM JkuaM, B TrocynapCtBeHHble W MyHUUWUNANbHble Y4YpeXOeHUA WU WHble
opraHusauun, Ha KOTOpble BO3MOXEHO OCYLECTBAEHNE NyOANYHO 3HAYUMBIX COYHKLIMIA, YU UX OOMXKHOCTHBIM NULLAM
(Banee - opraHbl 1 AONXHOCTHbIE NMLA).

2. MpaxaHe peanusyioT NpaBo Ha obpaleHre cBoboLHO U Lo6PoBONbLHO. OcywecTBneHUe rpax AaHami npasa
Ha obpalleHre He JONXKHO HapylwaTb npasa v cBo60abl APYryX NKL.

3. PaccMoTpeHne obpalleHunii rpaxaaH ocylecTensieTcs 6ecnnatHo.

Cratbsl 2. OCHOBHbIE NMOHATUSA, ucnonb3yemblie B HaCTosiLLLEM 3aKkoHe

1. Ons ueneid HacTosiwero 3akoHa Mo KONNEKTMBHbIM obpalleHneM mnoHumaeTcs obpalleHue agyx u Honee
rpaxnaH, obpaleHve obbeanHeHu rpaxaH, B TOM YMC/e OPUOMYECKMX NUL, a Takxe obpalleHune, NpuHaToe
nyTem ronocosaHus nnu cbopa NoanMceld y4acTHUKOB MAUTWHFA UM cOBpaHus.

2. NIHble OCHOBHbIE NOHATNA, NPUMEHAEMbIE B HACTOSLLEM 3aKOHe, MCNONb3YyOTCA B TeX 3HAYEHUAX, B KaKnUX OHU
onpeneneHbl ®enepanbHbliM 3akoHOM 0T 2 Mast 2006 roga N 59-d 3 "O nopsake paccMoTpeHns obpalleHunii rpaxaaH
Poccuiickoin depepaunn” (nanee - depepanbHblii 3akoH "O nopsioke paccMoOTpeHus obpalleHuid rpaxaaH
Poccuiickon denepauun”).

Cratbs 3. lpaBoBO€ perynmpoBaHue NPaBOOTHOLUEHUI, CBSAI3aHHbIX C PaCCMOTPEHMEM o6paLleHun
rpaxnpaH

1. [NpaBOOTHOWEHUS, CBA3aHHbleE C pPacCMOTPeHMEM obpaweHui rpaxnaH, perynupytotcs KoHcTutyuwmei
Poccuiickoin ®epepaunm, MeXxoyHapoaHbIMU fLoroBopamu Poccuiickoi denepaunu, oefepanbHbiMU 3aKoHaMu.

2. KoHcTtutyums Pecnybnukmn TatapcTaH, HacTosWmMn 3akoH U MHble HOPMaTUBHbIE NPaBoBble akTbl Pecny6nvku

NC «Kopekc: 6 nokoneHme» HTpaHeT



06 obpalleHnsx rpaxaaH B Pecnybsivke TaTapcTaH (C Mm3MeHeHUsaMU Ha 9 fekabps 2023 roaa) CTpaHunua 2
3akoH Pecriybanku TaTtapcTaH oT 12.05.2003 N 16-3PT

TatapcTaH ycTaHaBnMBaOT MONOXEHWS, HampaBNeHHble Ha 3awWwnTy npaea rpax.naH Ha obpauleHune, B TOM 4ucne
yCTaHaBnmealT rapaHTun npaea rpaxXgaH Ha o6paLueH|/|e, AononHsawwne rapaHTn, yctaHoBneHHble cDenepaanuM
3akoHoM "O nopsioke paccMoTpeHusl obpalueHuii rpaxaaH Poceuiickoin depepaumn'.

asa 2. PACCMOTPEHME OBPALLEHUWU FPAX OAH

Cratbs 4. O6palueHue rpaxaaHuHa, U3NnoXeHHoe B NMCbMeHHOW chopMme, B hopMe 3N1eKTPOHHOro
DOKYMeHTa

1. ObpauweHune rpaxaaHnHa, W3NoXeHHOe B MUCbMEHHOW dhopme, OONIXHO coaepXaTb Nmbo HavMmeHoBaHue
opraHa, B KOTOpbIii Hanpaensietcs obpaleHre, nMbo hamMununio, UMsi, OTYECTBO COOTBETCTBYIOWENO LOMXKHOCTHOrO
nvua, nnbo AONXHOCTb COOTBETCTBYIOWErO NULA, a TakXe W3N0XEHWE CyllecTBa NPennoXeHus, 3asBNeHns unm
xanobbl, ammnnio, NMsi, 0TYECTBO (MOCNELHEE - MPU HANNYMM) FrpaX AaHyHa, NOYTOBLIA afpec, afapec aNeKTPOHHOM
noytel nmMbo agpec (YHWKanbHbIA WOEHTUMKATOP) NMYHOro kabuHeTa npu WCMONb30BaHUM dhenepanbHoM
rocyoapCTBEHHOW MHAOPMAUMOHHOW cucTeMbl "EAMHbIA nopTan roCcyfapCTBEHHbIX W MYHWUMNANbHbIX YCAyr
(dyHKUMI)" (Danee - agpec nMyHoro kabvHeta Ha EgnHOM nopTane), Mo KOTOPbLIM [OMXHbI ObITb HAaNpPaBneHbl OTBET,
yBEeLOM/IeHVE 0 Nepeaapecaummn obpaleHuns, MMYHyo NoANUCh 1 faTty.

(B pen. 3akoHos PT ot 14.05.2018 N 32-3PT, o1 09.12.2023 N 124-3PT)

2. paxpaHe Brnpaee obpawaTbCsi C NPeANoXEHNAMI, 3asBNEHUSMM, XanobamMn Ha rocynapCTBEHHbIX A3blkax
Pecnybnukn TatapctaH, poAHOM s3blke Uy Ha ntoboM ApyroM si3blke HapoaoB Poccuiickort denepaunm, KOTOPbIM
oHu BnapetoT. OTBETbl HA MPELNOoXEeHUs, 3asBneHus, Xanobbl rpaxaaH AalTcs Ha A3blke obpauweHus. B cnydae
HEeBO3MOXHOCTM AaTb OTBET Ha A3blke obpalleHnsi UICNONb3YIOTCS rocyAapCTBEeHHble S3blku Pecnybnukn TatapcTtaH.

3. B cnyuae, ecnu B nucbMeHHOM 0bpalleHMn He ykasaHbl haMunnsg rpaxaaHuHa, Hanpasuslero obpalleHue,
unu agpec (NoYToBbIA aapec, afpec aNeKTPOoHHOW noyTel NMbo anpec NnuMYHoro kabuHeTta Ha EguHoM mopTtane), no
KOTOpPOMYy gonxeH ObiTb HampasieH OTBET, OTBET Ha obpaueHve He paetcs. Ecnu B ykasaHHOM obpauweHun
coaep>xaTcsl CBefileHu sl 0 NMOAroTaBIMBAEMOM, COBEPLIAEMOM 1IN COBEPLIEHHOM NMPOTUBOMNPABHOM AESHWU, a TaKXe O
nnue, ero noAroTaBNAUBAIOWEM, COBEPLWAOWEM WNW COBEPWUBWEM, oOpalleHVe NOANEXUT HanpaBneHU B
rocyAapCTBEHHbIN opraH B COOTBETCTBUM C €r0 KOMMETEHUNEN.

(B pen. 3akoHos PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

4. B cnyyae, ecnv TeKCT NCbMEHHOro obpalleHus He No4aaeTcs NPOYTEHUI0, OTBET Ha obpalleHre He AaeTcs u
OHO He MOANEXMT HamnpaBNEHWIO HA PAcCMOTPEHWe B OpraH WM AO0MXHOCTHOMY WUy B COOTBETCTBUM C WX
KOMMeTeHuMel, 0 Y4eM B TeYeHUEe CeMu [Hei co [OHs perucTpauum obpauweHusi cooblaeTcs rpaxaaHuHy,
HanpaswuBleMy obpalleHne, ecnv ero ammnns n agpec, No KOTOPOMy AOMXeH ObiTb HANpaBneH OTBET, NMOALAIOTCS
MPOYTEHWIO.

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

41.B cny4yae, ecnn TeKCT NMNCbMEHHOro o6pameHm9| He No3BONdET onpenennTb CyTb npennoxXeHus, 3asasneHumns
nnm )K8.J'I06bl, OTBEeT Ha oépameHme He JaeTcda U OHO He noAgnexuT Hanpas/ieHNO Ha pacCMOTpeHune B opraH unn
OONXHOCTHOMY nuuy B COOTBETCTBUM C UX KOMﬂeTeHLI,I/IeI7I, O 4YeM B TeyeHume cemum ,D,Hel7l CO [OHA peructpauum
obpalueHns coobwaeTcsi rpaxaaHuHy, Hanpaesuslwemy obpatlleHue.

(4acTb 4.1 BBegeHa 3akoHoM PT o1 14.05.2018 N 32-3PT)

5. ObpalleHne, NOCTYNUBLIEE B OPraH MM AONXKHOCTHOMY Ny B OOPME 3/1EKTPOHHOI0 AOKYMEHTa, NOANEXUT
PaccMOTPEHNIO B MOPSAKE, YCTaHOBNEHHOM 3aKOHOOATENbCTBOM. B obpaweHun rpaxpaHvH B 0653atenbHOM
nopsiike ykasbiBaeT CBOM (DAMUNINIO, UMSI, OTYECTBO (MOCNEOHEE - MPU HANMYUK), anpec SNEKTPOHHOM NOYTLl N16o
agpec nuyHoro kabwHeta Ha EguHOM nmopTtane, ecnv OTBET AONXEH ObiTb HamnpaBneH B (POpPME 3NEeKTPOHHOrOo
LOKYMEHTA, 1 MOYTOBbI/i aApec, ecnvm OTBET AOMXeH OblTb HaNpaBfieH B NMUCbMEHHON goopMe. 'paxaaHuH Brnpase
NPUNOXKNTb K TakoMy obpalleHntio HeobxoamMMble LOKYMEHTbI 1 MaTepuansl B 9NeKTPOHHOW dhopme nmbo HanpaBuTb
yKasaHHble AOKYMEHTbI 1 MaTepuasbl i UX KOMu1 B MMCbMEHHON chopMe.

(B pen. 3akoHa PT o1 09.12.2023 N 124-3PT)
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5.1. Ha noctynuBllee B opraH WM [ONXHOCTHOMY nuuy obpalleHue, copepxallee NpennoXeHue, 3asBneHme
unm xanoby, KoTopble 3aTparvBatoT MHTEPECHl HEONPEAENEHHOro Kpyra /inL, B YaCTHOCTU Ha obpalieHre, B KOTOPOM
obxanyetca cynebHoe peleHne, BbIHECEHHOE B OTHOWEHWUU HEOMPEAENEHHOro Kpyra nuu, OTBET, B TOM 4ucCne C
pa3bsCcHeHVeM nopsaka obxanoaHusi cynebHoro peweHusi, MoxeT ObiTb pasmeweH ¢ cobnioaeHnem TpeboBaHmii
cTatby 9 HacToswero 3akoHa Ha ohuruManbHOM caiiTe AaHHOro opraHa B MHAOPMaLMOHHO-TENEKOMMYHUKALMOHHOM
ceTn "MIHTepHeT". B cnydYae nocTynneHusi B opraH uam AONXKHOCTHOMY JIMLY MUCbMEHHOro obpalleHusi, coaepxailero
BONPOC, OTBET Ha KOTOpbIA pasmelweH Ha oduunanbHOM caiTe [aHHoro opraHa B MHAOPMaUMOHHO-
TENEeKOMMYHMKaLMOHHOM ceTn "VIHTepHeT", rpaxaaHunHy, Hanpasuelemy obpalleHune, B TEYEHNe CEMW OHEeR CO OHS
peructpaumn obpalleHns cooblaeTcs 9NEeKTPOHHbIA  agpec ouuManbHOro caiita B MHOPOPMALMOHHO-
TENEeKOMMYHMKaLUMOHHOM ceTn "MIHTepHeT", Ha KOTOPOM pasMeLlleH OTBET Ha BOMPOC, MOCTAB/EHHbIN B obpalleHnn,
npwv aToMm obpalleHune, cogepxallee obxanoaHue cynebHOro pelweHus, He BO3BpaLLaeTCs.

(4acTb 5.1 BBegeHa 3akoHoM PT o1 14.05.2018 N 32-3PT)

6. Hapsgy c ycTtaHOBneHHbIM HacToslweln cTtatbent n denepanbHbiM 3akoHOM "O nopsoke paccMOTPEHMUS
obpalweHuii rpaxaaH Poccuiickoin denepaumun” nopsiokoMm nogaun obpaiweHuini rpaxaaH obpalleHve B opraH, K
LOJIXHOCTHOMY Ly MOXeT OblTb NepenaHo TenerpaMmmoii MM NMocPEnCcTBOM (DakCUMUNbHON CBS3U. YKasaHHbIe
obpalleHns LONMXHbl OTBeyaTb TpeboBaHWAM, NPeLbsBNsEMbIM K MUCbMEHHOMY OOpaWEHUo, YCTaHOBNEHHbBIM
HacTosiwen cTtatbelr n denepanbHbolM 3akoHoM "O nopsiike paccMoTpeHust obpalleHuii rpaxnaH Poccuiickoit
denepaunmn”.

CraTtbsl 5. O6513aTeNbHOCTb MPUHATUS 06paLLLeHUSsI K paCCMOTPEHUIO

1. ObpaLleHune, NOCTyNuUBLIEE B OpraH WN AOMXKHOCTHOMY MUY B COOTBETCTBMU C UX KOMMETEHUMen, NoanexmT
06s13aT€/IbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoaMMoOCTM paccmaTpvBatowme obpalleHre opraH Mnm A0NXHOCTHOe NULo MoryT obecnedynTb
€ro paccMOTpeHVe C Bble3A0M Ha MecTo. MopsiooK opraHm3aumnm paccMoTpeHust obpalleHnst ¢ Bbie3OM Ha MecTo, B
TOM Y/CNE CPOKM ero NPoBeAeHUs!, yCTaHaBNMBAOTCA HOPMATUBHBLIMM MPABOBbLIMI aKTaMu OpraHoB.

Cratbs 6. PaCCMOTPEHVIe 06pau1.eHm| rpaxgaHuHa, agpecoBaHHoe O0JIXXHOCTHOMY nuuy,
MOJIHOMO4YUSA KOTOPOIro npekKkpaLleHbl

O6paL|J.eHI/Ie rpaxgaHmHa, ajgpecoBaHHOE OO/XHOCTHOMY nuldy, MONHOMOYMA KOTOPOro npekpateHbl,
paccMatTpuBaeTcsa OOMXHOCTHbIM NNLUOM, Ha KOTOPOE BO3/10KEHO OCYylleCTB/IeHNe YKa3aHHbIX NOTHOMOYNIA.

Cratbs 7. HanpaBneHue u peructpaums NMCbMEeHHOro obpalleHus

1. paxpaHuH HanpaenseT NMCbMeHHoe obpalweHne HEenoCPeACTBEHHO B TOT OpraH WUam TOMy AOJIXHOCTHOMY
Ny, B KOMNETEHLMIO KOTOPbIX BXOANT PELIEHNE NOCTaBNEHHbIX B 06palleHun BOMPOCOB.

2. MNucbMeHHoe obpauleHne noonexut obsi3aTenbHOW perucTpaunMm B TeYeHWe Tpex [OHell C MOMeHTa
MOCTYMNNIEHWS] B OpraH Uamn OOMXHOCTHOMY JnLly.

3. MncbMeHHoe obpalleHre, coaepXXallee BOMPOCHI, peleHne KOTOpbiX He BXOOMT B KOMMETEHUMIO AaHHOro
opraHa Unm JONXKHOCTHOrO NuUua, HaMpPaBNsSETCA B TEYEHWE CEMU OHEei CO LHS pernctpauun B COOTBETCTBYHOLWMIA
opraH UnM CoOTBETCTBYIOWEMY OONIXHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbIX BXOOMT PeleHne MoCTaBeHHbIX B
obpalueHuy BONpOCOB, C yBELOMIEHNEM rpax AaHnHa, HanpaBmBwero obpaleHune, o nepeaapecauny obpaweHus, 3a
UCKIIOYEHMEM Clyyast, yKa3aHHOro B 4acTui 4 ctaTbu 4 HacTosiwero 3akoHa.

3.1. MNucbMeHHoe obpalleHne, cogepxallee NHPOPMaLMIo 0 goakTax BO3MOXHBIX HApPYLWEHW 3aKoHoAaTenbCcTea
Poccwuiickon ®egepaunn B cdepe murpaumu, HanpaensetTcs B TeYeHME NSATM OHEeN CO OHA perncrpaumm B
TeppuTopuanbHblii opraH doefepanbHOro opraHa WCMONHUTENbHOW BnacTu B cdoepe BHYTpeHHMXx Aen u [ nase
(Pancy) Pecnybnuku TatapctaH ¢ yBeJOMEHMEM rpaxAaHuHa, Hanpasuslwero obpalleHne, o nepeampecaunn ero
obpalleHunsi, 3a UCKIIOYEHNEM CNyYast, yKasaHHOro B YacTu 4 ctaTby 4 HacToswero 3akoHa.

(4yacTb 3.1 BBeneHa 3akoHoM PT ot 14.05.2018 N 32-3PT; B pen. 3akoHos PT ot 01.03.2019 N 10-3PT, ot
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06.04.2023 N 24-3PT)

4. B cny4dae, ecnun peweHmne noctaBneHHbIX B NMMCbMEHHOM O6pal.l.l,eHV|V| BOMPOCOB OTHOCUTCA K KoMneTeHuun
HECKOJIbKWUX OopraHos MNM [O0NXKHOCTHbIX Nul, Konusa o6paLueH|/|9| B TeyeHMe CeMun OHel CO [OHSA pernctpauunn
HanpasnsaeTcsa B COOTBETCTBYOWME opraHbl Wi COOTBETCTBYHOWNM OO0NXXKHOCTHBIM NULaM.

5. OpraH unu DONXHOCTHOE ML NPU HanpPasaeHUN NMCbMEHHOrO 06paLEeHNs Ha PacCMOTPEHUE B APYro opraH
WA MHOMY [LONXHOCTHOMY fWUy MOTyT B Cily4ae HeoOXO0AMMOCTM 3anpawvBaTb B yKa3aHHbIX OpraHax unm y
LONXHOCTHOrO Nla AOKYMEHTbI M Matepuanbl 0 pe3ynbTatax pacCMOTPEHUS MUCbMEHHOTO 0bpalleHus.

6. 3anpelaeTcs HanpasBnsiTb Xanoby Ha pPacCMOTpPeHWe B OpraH WKW LONXHOCTHOMY NWUYy, pelleHue uan
neictere (beaneicTere) KOTOpbIX 0bxanyeTtcs.

7. B cnyyae, ecnv B COOTBETCTBMM C 3anpeToM, NPedyCMOTPEHHbIM YacTblo 6 HACTOsIWeEl CTaTbh, HEBO3MOXHO
HanpaBneHne xanobbl Ha PacCMOTPEHVWEe B OpraH WAM LONXKHOCTHOMY UL, B KOMMETEHLUMIO KOTOPbIX BXOAUT
pelueHne NocTaBNeHHbIX B 0BpalieHn BOMpocoB, Xxanoba Bo3BpawaeTcs rpaxaaHnHy ¢ pas3bsCHEHMEM ero npaea
o6anoBaTtb COOTBETCTBYIOWME pPeLeHne nnn aenctene (6e3nencTsme) B yCTaHOBNEHHOM NOPSIAKE B CyA.

8. ObpauleHne, B KOTOpoM obxanyetcs cynebHoe peleHne, B TeYEHME CeMU OHel CO [OHS peructpaumm
BO3BpAllaeTCs rpaxiaHuHy, HanpasuBwemy obpaleHne, C pasbsCHEHVEM nopsaka 06XanoBaHus LaHHOro
cyLebHoro peleHms.

(4acTb 8 BBeaeHa 3akoHoM PT ot 14.05.2018 N 32-3PT)

Cratbsl 8. CpOKM paccMOTpeHUs1 o6palleHUin rpaxnaH

1. Bce BUAbI O6p3LI.I,GHVII7I - iHOnBMnayanbHble N KONNEKTUBHbIE, MNOCTYyNuBLIKE B OpraH nan nonXHOCTHOMY nuLly B
COOTBETCTBUU C WX KOMMeTeHUMelr, paccMaTpuBaloTcsl B TedeHue 30 OHeli CcO AHS pervcTpauuy NMUCbMEHHOro
obpalueHus.

1.1. TlMucbmeHHoe obpalleHne, noctynuewee [nase (Pawcy) Pecnybnukum TaTtapctaH u cogepxauee
nHpopmaLmio 0 dpakTax BO3MOXHbIX HapyleHnn 3akoHoaatenbcTsa Poccuiickon denepaumun B cpepe murpauum,
paccmaTtpuBaeTcs B TedeHue 20 AHel Co AHSA perncTpaumm NMCbMEHHOro obpaleHns.

(yacTb 1.1 BBegeHa 3akoHom PT o1 14.05.2018 N 32-3PT; B pea. 3akoHa PT o1 06.04.2023 N 24-3PT)

2. B ncknountenbHbIX Cnyvasx, a Takxke B Clydae HamnpasfieHus 3anpoca, NpeayCcMOTPEHHOro YacTbio 1 cTatbu
10 HacTtoswero 3akoHa, PyKoBOAWUTENb OpraHa, AOMXKHOCTHOE NMUO b0 YMOSHOMOYEHHOE Ha TO NULO Brpase
NPOaNNTL CPOK paccMoTpeHus obpalweHus He 6Gonee uyem Ha 30 AOHel, yBeLOMWB O NPOANEHUM CPOKa €ro
pPaccMOTPEHNS rpaxaaHnHa, HanpasmsLero obpatlieHve.

3. O pesynbTatax paccMoOTpeHUs obpalleHns rpaxaaHyHy HanpaenseTcst OTBET B TEYEHWE TpeX AHEl C MOMeHTa
NPUHSATUSI MO HEMY COOTBETCTBYIOWErO PELEHUS, HO He NMO3OHee CPOKOB, OMNpeAeseHHbIX YacTamu 1 1 2 HacTosweik
cTatbu.

Cratbs 9. HepasrnalueHue cBeieHUI, CTaBLUMX U3BECTHbIMM OpraHam UM O0/XHOCTHbIM INLAM, B
CBSI34 C pacCMOTpeHMeM obpalueHuin rpaxaaH

1. MNpwn paccmoTpeHun obpalleHunii rpaxpaH 3anpewaetcss 6e3 cornacusi o6paTvBLIErocs WCTMONb30BaHWE W
pacrnpocTpaHeHne CBEOEHWUA O ero YacTHOM XW3HW, a TakXe He [OonyckaeTcs pasriaweHue CBeAeHWUi O ero
hamunmm, UMeHUn, OTYECTBE, MECTE XUTENbCTBA, PaboTbl nnu y4ebbi.

2. Mpw paccMoTpeHun obpalleHns He OOMycKaeTcs pasrnaleHve CBeAeHWin, cogepxawmuxcs B obpaweHun. He

SABN4AeTCsa pasrnaweHmem cBeaeHun, cogepXxalunxcsa B o6pameHV||/|, HanpasneHne NMCbMeHHOoro oépameva B OopraH
NN 0ON>XHOCTHOMY nnudy, B KOMNETEHUNIO KOTOPbIX BXOOUT peleHne NnocTtaB/ieHHbIX B 06pa|.l.leHVIVI BOMPOCOB.

Cratbsi 10. O6513aHHOCTb NpeacTaBNeHUsl MMCbMEeHHbIX A0Ka3aTeNbCTB
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1. OpraH wnM OOMXHOCTHOE NWUO MO HanmpaBfeHHOMYy B YCTAHOBNEHHOM MOPSLKE 3anpocy opraHa wam
LOOMXHOCTHOrO nuua, paccMatpusawmolwmx obpaileHue, 06s3aHbl B TedeHne 15 OHel npenoctaBnsiTb LOKYMEHTbI U
MaTtepuanbl, He06X0aUMble LS PACCMOTPEHNS 0BpalleHns, 3a UCK/TIYEHNEM LOKYMEHTOB U MaTepuanos, B KOTOPbIX
colepXaTtcsi CBeAEHUS, COCTaBNSIOWNE roCyAapPCTBEHHYIO UK MHYIO OXpaHsSeMylo doefepanbHbiM 3aKOHOM TaiiHy, 1
L5 KOTOPbIX YCTaHOBNEH 0CObbI NMOPALOK NPELOCTABNEHNS.

2. IlonXHOCTHble nuua, BUHOBHbIE B YMbIW/IEHHOM HenpeacTtaBieHun I/ICTpe6yeMbIX noKa3atenbCciB, HecyT
OTBETCTBEHHOCTb B COOTBETCTBMWX C 3aKOHOOATENNbCTBOM.

Cratbsl 11. OpraHM3auusi IMYHOro Npuema rpaxnaaH

1. JInyHbIA NpreM rpaxaaH B opraHax NPoBOAMTCS UX PYKOBOAUTENSIMU 1 YNIOHOMOYEHHBIMA Ha TO NULLAMW.

2. Mpun opraHM3auMu NUYHOrO MpUEMa rpaxphaH B opraHax yuYuTbiBaloTCsl TpeboBaHMsS K MOPSOKY NUYHOMO
npuemMa rpaxpaH, ycTaHoBneHHble ®epepanbHbiM 3akoHOM "O nopsioke paccMOTpeHus obpalleHuid rpaxnaH
Poccuiickon depepaumun”.

3. MprieM nonXeH NPOBOANTBLCS B YCTAHOBNEHHbIE OHW 1 Yackl, B yA0OHOe o5 rpaXxiaH Bpems, B He06X0anMbIX
cnyyasx - B BEYEPHUE Yackl, N0 MeCTy paboTbl 1 XunTenbcTBa. MNpy 9TOM LONXHbI ObITb YCTAHOBNAEHBI OHN (HE MEHee
LBYX [Heli B MECsiL) 1 Yacbl NpuemMa pyKoBOAUTENSIMU OPraHoB.

4. VHpopmaumsa o MecTe npueMa, YCTaHOBMEHHbIX AN8 npueMa OHSAX W 4Yacax, KOHTakTHbIX TenedpoHax
JONIXHOCTHBIX NML, OTBETCTBEHHbIX 32 MOArOTOBKY MpueMa rpaxpaH, LOBOOUTCS OO0 CBEeAeHUs rpaxfiaH 4epes
WHPOPMALMOHHO-TENEKOMMYHMKALIMOHHYIO ceTb "MIHTepHeT" n (Mnun) cpenctesa Maccoson MHgopmaumn. YkasaHHas
VHGOPMaLIMS TakXe pas3MellaeTcs B 0bWeNOCTyNHbIX MECTAX B 34aHUSAX OPraHoB.

(4acTb 4 B pen. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Ha kaxgoro rpaxmpaHvHa, 3anucasllerocs Ha npueM, 3anonHaeTcs Kaptodka NMYHOro nprveMa, B KOTOPOWA
yKa3blBalOTCA:

1) chammnms, nMs 1 0T4ECTBO 0OpaTMBLIErOCS;

2) agpec ero MecTa XuTenbcTBea,;

3) chamunnus [ONKHOCTHOrO NLA, BEAYLWEro NpueM;

4) VHble HEOHXO0ANMbIE CBEAEHNS.

6. [Mpu nMuHOM NpremMe rpax jaHuH NPenbsaBNSeT OOKYMEHT, YOOCTOBEPSIOWNA NTMYHOCTD.

7. B cnyyae, ecnn M3noxeHHble B XOLe NMYHOrO Npvema B yCTHOM obpaweHun dakTbl U obcToATeNnsCcTBa
SBNSAIOTCS OYEBUOHBIMU M He TPebyloT AO0NOMHUTENbHOW NPOBEPKU, OTBET Ha obpalleHue ¢ cornacusa rpaxiaHuHa
MOXeT OblTb AaH YCTHO OOMXHOCTHbIM NWLOM, OCYWECTBASIOWMM MPUEM, O YeM OenaeTcsl 3anucb B KapTouke
NINYHOrO Mpuema, KoTopas NOATBEPXOaeTcsa NMYHOW noanmucblo 3assuTens. B cnyyae otcytctBusa cornacus
rpaxgaHuHa Ha YCTHbIA OTBET MW 0TKasa OT NOATBEPXAEHUS IMYHON NOAMMUCHIO 3anNncK O TaKOM Corniacum jaetcs
MWCbMEHHbI OTBET MO CYLLECTBY NOCTABNEHHbIX B 06palleH BONpPOCOoB.

(4acTb 7 B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

8. MNucbMeHHoe obpalleHne, NPUHSATOE B XO4e NMYHOro nprema, NoAneXuT peructpaumm n paccmaTpmBaeTcs B
nopsinke, yctaHoBneHHom denepanbHbiM 3akoHoM "O nopsake paccMoTpeHus obpaleHuid rpaxaaH Poccuiickoi

depepaummn” n HacToAWMM 3aKOHOM.

8.1. NpaBom Ha BHeOYEPELHOWN NNYHBIA NPUEM B OpraHax B AHW W 4acbl, YCTAHOBMEHHbIE ANS NIMYHOrO nprvema
rpaxagaH, obnagatot nisanugel I, Il rpynn, netu-nHBanuasl 1 nuua, CoONpPoBOX Aalowwme Takmx geTeil.

B cny4dae, eCnm npaBoM Ha BHeoqepenHon NUYHbIA npnem ooHOBpEMEHHO obnapatT HECKONbKO rpaxmgaH, npnem
yKa3aHHbIX rpaxnaH oCyleCcTBNn4aeTcsa B nopsanke nx ssBKku Ha NNYHbIA npuem.
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(4acTtb 8.1 BBeneHa 3akoHom PT o1 09.12.2023 N 124-3PT)

9. MpaBoM Ha NepBoOOYepPEeHON NMYHbIA NPUEM B opraHax B OHW W Yackl, yCTAHOBMEHHbIE ONS NMYHOro nprema
rpaxanaH, obnapatoT:

1) BeTepanbl Benukoih OTeyecTBeHHOW BoWHbI, epon Poccuiickon ®depepauun, Mepon Cosetckoro Corosa,
nonHole kaeanepbl opaeHa Cnasbl, epon Coumanuctuueckoro Tpyapa, [epon Tpyma Poccuitickon Pepepauun,
BeTepaHbl 60EBbIX OENCTBUIA;

2) DeTn-cvpoThbl, OeTw, ocTaBwvecs 6e3 noneyeHns pomauTeneid, nuua W3 Yucna OeTel-CcupoT 1 OeTed,
ocTaBlmxcs 6e3 noneyeHWs pomaMTeneidl, a TakXe WX 3aKOHHble MPEeACTaBUTENU U MNPEeACcTaBUTENM, €CNU OHU
obpalatoTcs no Bonpocam, CBI3aHHbIM ¢ 06ecrneyeHnem 1 3almnTol Npae 1 3aKOHHbIX MHTEPECOB Takux AeTe;

3) 3aKOHHble NpencTaBUTENN U NpeacTaBuTenyu nieanuaos |, Il rpynn, aeter-uHBanmaos, ecnu oHW obpalwaioTcs
no BOMpOCaM, CBA3aHHbIM C 06ecneyeHeM 1 3aWnTol Npae N 3aKOHHbIX MHTEPECOB MHBANWAOB, AeTel-HBANNAOB;

4) rpaxgaHe, npuwenwmne Ha NPUeM ¢ 0eTbMn B BO3pacTe OO Tpex neT.

B cnyyae, ecnu npaBoM Ha nepeBoovYepedHoil NMYHbIA NpueM OOHOBPEMEeHHO obnadalT HEeCKONbKO rpaxaaH,
npueM ykasaHHbIX rpaxaaH oCyWwecTBNSIeTCA B MOPSAKE X SIBKW Ha NNYHBIA NPUEM.

(4acTb 9 B pen. 3akoHa PT o1 09.12.2023 N 124-3PT)

10. Mpu nnu4yHOM NpuemMe rpaxgaHe, ykasaHHble B 4yacTsx 8.1 1 9 HacToawen cTaTby, NPeabaBASAIOT OOKYMEHT,
NoATBEep X AaloWNA X NPaBO Ha BHEOYEPELHOM UK NepBOOYEPENHON NMNYHBIA NMPUEM.

(B pea. 3akoHa PT o1 09.12.2023 N 124-3PT)

11. PykoBogmtenu opraHoB MOryT onpenensaTb AOMONHUTENbHbIE KaTeropuu rpax.gad, MMelwmx npaeo Ha
nepBooYepenHON NNYHBIA NPUeM.

12. YtpaTtuna cuny. - 3akoH PT o1 09.12.2023 N 124-3PT.

Cratbs 12. MpaBo Ha o6XxanoBaHue

paxpaHuH, He COrnacHbI C pelWweHneM, NPUHATEIM MO ero NPeanoXeHuo, 3asBneHuno, xanobe, UMeeT Npaso
ob6xanoBaTtb 3TO peEleHne B TOT OpraH WM TOMY LOMXHOCTHOMY MWL, KOTOPbIM HEMOCPEACTBEHHO MOLYMHEHDI
opraH unu NONXHOCTHOE NULO, MPUHSABLNE 06XanyeMoe peLeHne, Unm B Cy L.

Cratbs 13. I'Ipe,u,noerMﬂ, HanpasJ/ieHHble Ha coBepLUeHCTBOBaHWe 3aKoHoaaTteNbCTBa

1. paxpaHe MoryT obpalwatbcsl ¢ NPensnoXeHnsMM Mo COBEPLIEHCTBOBAHMIO 3akoHodatenscTea Pecnybnnku
TaTtapctaH Ko BceM cybbekTam npaBa 3akoHodaTeNbHOW MHMUMaTUBbLI, onpeneneHHbiM KoHcTutyumein Pecnybnuku
TatapcTtaH.

2. MNpennoxeHuss MO COBEPLWEHCTBOBAHMIO 3aKOHOAATENbCTBA U3yyawoTcs, obobwaloTcs, paccMaTpyBatoTcs

COOTBETCTBYIOWMMU OpraHamy 1 AOMXHOCTHBIMUA NMLAMU U MOTYT yYMTbIBATbCS Mpu pas3paboTke 3aKOHOMPOEKTOB
VAN NPY COCTaBNEHNMN NNAHOB 3aKOHOMPOEKTHbIX PaboT.

Cratbs 14. O6s513aHHOCTH opraHa n AooJI>XXKHOCTHOro nvua no paccMoTpeHuto 3asiBieHns

OpraH N OONXHOCTHOE NMUO, B KOMNETEHUMIO KOTOPbIX BXOOUT pPaCCMOTpPEHMEe NOCTAB/IEHHbIX B 3asdBNEHUN
BOMNPOCOB, 06513aHbI:

1) paccMoTpeThb 3asiBNieHne No CyLWeCcTBY B CPOKMW, YCTAHOBNIEHHblEe 3aKOHOAaTEIbCTBOM;

2) Yy4nUTbIBATb UCMNOMHEHWE paHee NPUHATBIX peWweHuin No 3a9BNEeHNIO rpaxX JaHnHa;
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3) NpuHSATL 060CHOBaHHOE pelleHne U 06ecnednTb ero UCMONHEHWE;

4) coobwnTb rpax.naHuHy, NnodaslWeMy 3asiBNeHne, 0 pe3dynbTaTax PacCMOTPEHWS 3asiBNEHUS U MPUHSATOM MO
HeMy pelleHnn B CPOK, YCTAHOBNIEHHbIA 3aKOHO4ATENbCTBOM;

5) B cny4yae HeyooOBNEeTBOPEHUS TpeboBaHWiA, U3NOXEHHbIX B 3asiBfIEHUN, B MUCbMEHHOW dbopMme OOBECTU A0

cBeleHna rpaxgaHnHa, nogasuwero 3asdsneHme, MOTMBblI 0TKa3a, a TakXe ykasaTb opraH Wnan gonXHOCTHOe Nnuuo,
KOTOPbIM MOXHO obxanoeatb NPUHATOE NO 3asBNEHUIO pelleHne.

Cratbs 15. MpaBa rpax,aaHuHa Npu pacCMOTPeHUU o6paLLLeHUst

Mpwu paccMoTpeHun obpalleHns OpraHoM UM LONXKHOCTHLIM IMLOM rpaX 4aHWH MMEET MPaBo:
1) NMYHO N3NOXUTb AOBOALI NMLY, paccMaTpusarowemMy obpalieHue;

2) nonyyaTb B COOTBETCTBYIOWEM CTPYKTYPHOM rMoapasfieneHns opraHa WAM Yy COOTBETCTBYIOWEro
JOJIXHOCTHOMO N1LAa MHAGPOPMaLUWIO B YCTHOW (B TOM YMc/ie Mo TenedoHy) Un 3NeKTPOHHON hopMe 0 perncrpaumm
NMMCbMeHHOro obpalleHusi, a TakXxe 0 CPoKax ero PacCMOTPEHWS;

3) Ha ymocToBepeHue (pakta npuvema MUCbMEeHHOro obpaleHns MyTem NPOCTaBleHWs MOAMUCU C yKasaHWEM
Aatbl, PaMUINMM N MHALMANOB Ha BTOPOM NPeaCcTaBNeHHOM rpaX AaHNHOM 3K3eMnaspe obpaleHns ynonHOMOYEHHbIM
NIMLOM (OONXKHOCTHBIM NIMLIOM) OpraHa, NPUHSIBLUMM obpalleHune;

4) npencTaBnsTb [LOMONHWTENbHbIE [OOKYMEHTbl W MaTepuanbl nmbo obpawatbcss ¢ npocbboit 06 ux
nctpeboBaHUM, B TOM YCNE B ANEKTPOHHOW (POPME;

5) 3HAaKOMWUTBCA C OOKYMEHTaMW W Martepvanamu, KacalwwuyMUCs PacCMOTPeHUs obpalweHus, ecnm 3To He
3aTparvBaet npasa, cBo6oAbl U 3aKOHHbIE MHTEPECHI APYrMX NI, 1 €CM B yKa3aHHbIX OKYMEHTAxX K Matepuanax He
cofepxarcs cBefleHUsl, COCTaBNsoWme rocyjapCTBEHHYIO UM UHYIO OXpaHaeMyto dpefepasibHblM 3aKOHOM TalHy;

6) nonyyatb NUCbMEHHBIA OTBET MO CYLWECTBY NOCTABNEHHbIX B 0OpalleHNM BONPOCOB, 32 UCKIOYEHNEM CNYYaEB,
ykasaHHbix B cTatbe 11 ®epepanbHoro 3akoHa "O nopsgoke paccMoTpeHust obpawenuid rpaxgaH Poccuiickoit
depnepaunmn”, a B cnyyae, NpeaycMOTPEHHOM YacTbio 5.1 ctatbk 4 HacToslwero 3akoHa, Ha OCHOBaHWUM obpalleHus ¢
npocbbolii O ero npenocTaBNeHVU, yBeAOMJEHME O fepeagpecaunMnm MUCbMEHHOro obpalueHns B opraH umm
LOJXHOCTHOMY NMLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PELIEHNE NOCTaBEHHbIX B 0OpalleHn BOMPOCOB;

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

7) obpawatbest ¢ Xxanoboi Ha NpuHsaToe Mo obpaleHnto pelweHne Unu Ha aecTeue (besneincTene) B CBA3N C
paccMoTpeHnem obpalleHns B adMUHUCTPATUBHOM 1 (Mnn) cynebHOM NopsiaKe B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickon ®epepaumu;

8) obpalaTbCs ¢ 3a8BNEHMEM O NPEKPALLEHMN PACCMOTPEHUS 0BpalleHNs;

9) obxanosaTb peweHne, NPUHSTOE No 0bpalleHNto;

10) nonb3oBaTbCs ycnyramv npeacTaBnuTens;

11) Ha BO3MelleHNe YBbLITKOB W KOMMEHCALMIO MOPANbHOrO0 Bpena, MPUYMHEHHbIX HE3AKOHHbLIM AEWCTBUEM

(BesnenicTBMEM) OpraHa MAM LONMXHOCTHOrO /vua Npu pPacCMOTPeHWM obpalleHusi, B nopsiake, YCTaHOBIEHHOM
3aKOHOAATENbCTBOM.

Cratbs 16. O6513aHHOCTH opraHa nnm ooONXHOCTHOIro nuua no pacCMoTpeHuio Xanoobl

OpraH nnn AOO0NXHOCTHOe Nnuo, B KoMneTeHuuko KOTOprX BXOOUT paCCMOTpeHVIe COOTBeTCTBy}OLLI,eVI )KaJ'IO6bI,
o06s3aHbl:

1) NPUHSATbL 1 3aperucTpmpoBaTb Xanoby;
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2) paccMoTpeTb xanoby Mo CywectBy B CPOK, YCTAHOBNEHHbI 3aKOHOAATENbCTBOM, OOBEKTUBHO MU
CBOEBPEMEHHO NPOBEPUTL BCE [OBOAbI 1 (hakThl, NPMBEAEHHbIE B Xanobe;

3) B cnyyae Heob6XxoOMMOCTU 3anpawuBatb, B TOM 4WCNE B 9NEKTPOHHON dopme, HeobxoauMmble Ans
paccMOTpeHnst obpaleHns LOKYMEHTbl WM Matepuanbl B APYrux OpraHax M Yy WHbIX OOMXKHOCTHbIX nuu, 3a
NCKNIOYEHNEM CyLOB, OpPraHoB [O3HAaHWS W OpraHoB NPeABapuTeNbHOro CNencTBMS, a TakXxe 3anpawusatb
06 bACHEHNS Y ONXKHOCTHBIX NULL, MPUrnawaTb CBUAETENe N 9KCNepToB;

4) NPUHSATL MOTMBMPOBAHHOE W OCHOBAHHOE Ha HAcTosIWeM 3akoHe pelleHve Mno xanobe um obecneynTtb ero
peanbHoe UCMONHEHNE;

5) coobwuTb rpaxpaHvHy O pesy/ibTatax pPacCMOTPeHust Xanobbl U MPUHSTOM MO Heil peleHun B CPOK,
YCTaHOBNEHHbIA 3aKOHOAATENbCTBOM, B MWCbMEHHOW (POPMe MO MOYTOBOMY ampecy, ykasaHHOMy B obpalieHuw, B
hopMe 3NEKTPOHHOrO AOKYMeHTa MO afpecy 3MeKTPOHHOW noyThl Mbo no agpecy nnyHoro kabuHeta Ha EaunHoM
nopTane, ykasaHHbIM B 06palleHn, v yCTHOM pOpMe MO COr1acOBaHMIO C HUM.

(B pen. 3akoHa PT o1 09.12.2023 N 124-3PT)

Crartbsl 17. PewieHue no xanobe

PeweHne no xanobe [HOONXHO colepXaTb W3N0OXEHWe MOTMBOB U (DaKTOB, KOTOPbIe MONIOXEHbl B OCHOBY
pelleHnsl, CChIIKM Ha KOHKPETHble CTaTbW 3aKoHa WAM MHOrO HOPMaTUBHOIO MPABOBOrO akTa; B HeobXoAuMbIX
cnyyasx ykasaHve 06 OTMEeHe UNM M3MeHeHWV 00Xanyemoro pelweHusl, CPOK WCMONHEHUS MPUHATOrO PEeLeHUs:;
yKazaHme O HeoOX0OMMOCTU MNPUBNEYEHUS [OOMXKHOCTHOrO Nuvua, MPUHSBLIEro HE3akKOHHOe pelieHue Unu
COBEpPLWMBLIEr0 He3aKOHHOe OeicTBue (6e3neicTBre), K YyCTaHOB/IEHHOW 3aKOHOO4ATebCTBOM OTBETCTBEHHOCTM, a
TakXxe nopsnok 06xxanoBaHns NPUHATOrO PeLieHns.

Cratbs 18. MocnencTBUsi NPUHATUS peLlueHust no Xxanobe

1. B cnyyae, ecnn xanoba npusHaHa nopnexaliei yooBNETBOPEHMIO MOMHOCTbIO MM YAaCTUYHO, OpraH Wau
LOJMXHOCTHOE NNLO, BbiHECWNE peleHne no xanobe, 06s3aHbl NPUHATL HEOOXOAMMbIE MEPbl MO BOCCTAHOBNEHUIO
HapyLWeHHOro mpaea rpaxgaHuHa, a TakXxe Mo npocbbe rpaxiaHuHa MpoVHGPOPMMPOBATb O MPUHSATOM PELLEHNM
3aVHTEePEeCcOoBaHHbIX L.

2.B cny4yae, eCnn HeOoCTOBEepPHble UK nopoYvawnme rpaxXgaHnHa ceeneHuns 6b1nn OI'Iy6J'II/IKOBaHbI B cpenacrteax
MaccoBo VHopMaLnKn, oprad nam O0onXHOCTHOE NNL0, NpefoCcTaBMBILNE 3TN CBEOEHUS, 06513aHbI MNPUHATb Mepbl NO
OI'Iy6J'II/IKOBaHI/IIO onpoBepXeHud B nopsake, ycCtaHOB/IEeHHOM 3akoHOOAaTEeNbCTBOM.

Al

Crartbsi 19. PaccMoTpeHue o6palLleHui rpaxaaH, NPUHATbIX No TenedoHaMm "NpPSMbIX TIMHUA™ 1
"ropsYmx MIMHMN" opraHoBs

1. OpraHbl B uUensx obecrnevyeHns peanusauuy npaeBa rpaxgaH Ha MonyyeHue WHAOPMaUMU O CBOei
LesTENbHOCTU, a TakXe AN NPUHATWAS obpalleHunin rpaxhaH MoryT OpraHu3oBbiBaTb paboTy "mMpsiMbiX AUHWUA" ©
"ropsunx MMHUR".

2. ObpalueHns, NPUHATLIE Mo TenegoHaM "NpsSIMbIX NMHWIA" 1 "TOPsSYMX NMHWUIA" OpraHoB, Noanexar perucTpauun
B CPOKW, yCcTaHoBNeHHble PeaepanbHbiM 3akoHOM "O nopsake paccMoTpeHusi obpauweHuin rpaxaaH Poccuiickoit
depepaummn” n HacToAWMM 3aKOHOM.

3. [OonXHOCTHOE 5MUO opraHa, YMNONHOMOYEHHOE Ha OCylecTBNeHne npuema obpaweHuid rpaxiaH no
TeneoHam "NpsiMbIX NMHWUA" 1 "ropsayunx NuHWIA", pernctpupyeT obpalleHne rpaxhaHnHa U oOpPMUPYET KapTOuKy
obpalleHns C yka3aHMeM KOHTakTHOro TenedooHa M (MnM) agpeca 3NEeKTPOHHOW NOYThl (MPW WX  HANM4YuM)

obpaTuBlLerocs, CyTv BONpoca, AaThl U BPEMEHW NOCTYMNNeHMs obpalleHus.

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)
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4. CsepneHus, cogepXxalmecsa B KapToyke o6pau4eHM;|, HanpasnalTCA B COOTBETCTBYyHOWME oOpraHbl, B
KOMNEeTEeHUMIO KOTOPbIX BXOOUT pelleHne NocTaBNeHHbIX B oépameHmm BOMNpPOCOB.

(8 pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

5. Pabota "npsiMbIX NMHWIA" 1 "rOPSYMX NUHUIA" OCYILECTBNSIETCS B COOTBETCTBMU C HOPMATMBHBLIMU NMPABOBLIMU
akTamu, NpUHNMaeMbIM opraHamu.

Cratbs 20. JlononHuUTeNbHbIe rapaHTUM NpaBa rpax,aaH Ha nonyyeHne NUCbMEHHOro OTBeTa Ha
KONneKTMBHoe obpalleHne

1. MCbMEHHBI OTBET Ha KONNEeKTUBHOE obpalueHre rpaxaaH HanpaenseTcs nvuy, ykasaHHOMY B obpalueHumn B
Ka4yecTBe rnonydaTtens oTeeTa Unv npeacTaBuTeNs KOANeKT1ea rpaxaaH, noanvcaswmnx obpalleHue.

2. Ecnn nonyyatenb oTBeTa B KONJEKTMBHOM oOpalleHun He OonpenenieH, OTBET HarpaBisieTcsl MepBOMy
rpaxnaHuHy B cnvicke obpaTtuBluMXcs (MOAMUCABLINXCS), yKa3aBlueMy CBOW MOYTOBbIA agpec, afpec 3NeKTPOHHOW
noyTbl Nnbo agpec nuyHoro kabuHeTa Ha EanHom nopTane.

(B pen. 3akoHos PT ot 14.05.2018 N 32-3PT, o1 09.12.2023 N 124-3PT)

3. B cnyyae, ecnu npocbba 0 HanpaBneHWM OTBETa Ha KOMNEKTMBHOE obpalleHue BblpaXkeHa HecKONbKUMU
obpaTtmBmMMmMCa (MOANUCABWUMUCS) NULAMK, KOMWS OTBETA HanpaBnsieTCs KaXAOoMy M3 HUX MO yKas3aHHbIM UMK
MoYTOBbLIM afpecam, agpecam 3NeKTPOHHON NoYThl Mbo agpecam NUYHbIX KabrvHeToB Ha EavHoM nopTane.

(B pen. 3akoHos PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

Cratbsl 21. PaccMoTpeHue obpalleHui rpax,aaH no dpoaktam KOppYynLUMOHHON HanpaBneHHOCTH

1. B cooTtBetcTBuM ¢ PenepaibHbiM 3aKOHOM OT 25 pekabpsi 2008 roma N 273-d3 "O npoTvBOAEACTBUM
koppynummn" n 3akoHoMm Pecnybnukn TatapcTtaH ot 4 mas 2006 roga N 34-3PT "O npoTuBoLeicTBUM KOppynumu B
Pecnybnvke TaTapctaH" rpaxaaHe Bnpase Hanpasnsitb obpalleHns no daktam KOppynuMOHHO HanpaBleHHOCTY B
opratsbil.

2. ObpalLeHunst rpaxaaH no gpaktaM KOppYnUMOHHOM HanpaBleHHOCTM BK/OYaloT B cebsi cBeAeHns 0 goakTax
KOppynuuMn ¥ BbIMOraTenbCTBa, YWEMJIEHUS MpaB W 3aKOHHbIX WMHTEPECOB rpaxhaH, HapyweHus TpeboBaHuin K
cnyxebHOMy MOBELEHMIO, a TakXe COBEPWEHNs WHbIX [esHWA, comepXawux npusHakyu 3noynotpebneHus
cny>XebHbIM MON0XEHNEM.

3. Mpwn Hannummn B noctynuewem obpalleHny cBeAeHUi A O NoLroTaBMBaEMOM, COBEPLIAEMOM U COBEPLIEHHOM
NPOTUBONPABHOM [LEsHUM, @ TakXe O nuue, ero NoAroTasAMBaOWEM, COBEPLAIOWEM WM COBEPLWUBLIEM, TaKoe
obpalleHne HanpaeBnsieTCcsl B MPaBOOXPaHUTE/bHbIE OpPraHbl B COOTBETCTBMM C MX KOMMETEHUMEN.

4. NonxHocTHble nuua, paboTatowme ¢ obpaweHmsiMyi rpaxaaH no gaktaMm KoppynuMOHHOW HanpaBneHHOCTH,
HeCyT B YCTAHOBNEHHOM MOPSAKE MEPCOHANbHYIO OTBETCTBEHHOCTb 3a COXPaHHOCTb CRyXebHOoW MHhopmauum u
CBeOeHUin KOHpMOEeHLMANbHOrO XapakTepa B COOTBETCTBUM C 3aKoHOAaTebCcTBOM Poccuiickoin denepauun.

5. Mopsinok paboTbl ¢ obpaleHnsMmu rpaxaaH no gakTam KoOppynuMOHHOW HanpaBfieHHOCTW yCTaHaBMBaeTCS
HOPMaTVBHbIMU MNPABOBLIMA aKTamn OPraHoB.

Cratbsl 22. OTBETCTBEHHOCTb 3a HapyLUeHMe HAcTOSILLLEro 3akoHa

JNlnua, BUHOBHbIE B HAPYWEHWW HACTOAWEro 3akoHa, HecyT OTBETCTBEHHOCTb, MNPELYCMOTPEHHYIO
3aKOHOOATENLCTBOM.

Mnasa 3. BAKJTIOUUTEJIbHbIE NMOJIOXXEHUSA

NC «Kopekc: 6 nokoneHme» HTpaHeT



06 obpalleHnsx rpaxaaH B Pecnybsivke TaTapcTaH (C Mm3MeHeHUsaMU Ha 9 fekabps 2023 roaa) CTtpaHunua 10
3akoH Pecriybanku TaTtapcTaH oT 12.05.2003 N 16-3PT

Cratbs 23. KoHTpONb 3a co6nto aeHneMm HacTosiLero 3akoHa

1. OpraHbl U [ONXHOCTHble nuua o06si3aHbl B npefenax CBOMX MOSHOMOYMIA OCYWECTBNSATb KOHTPONb 3a
cobnofeHneM nopsiaka U CPOKOB PaccMOTPeHus obpalleHunii, HanpaBneHns MMCbMEHHbIX OTBETOB Ha obpaleHusi, B
TOM 4uCne NPOBOAMTb B MOABELOMCTBEHHbIX OpraHax U opraHM3aumsx NPOBEPKU LEATENbHOCTM MO PACCMOTPEHUIO
obpalleHunii rpaxaaH, opraHM3aumn NMYHOro NpuemMa U NMYHOro BblIE3LHOTrO NMpueMa rpaxaaH, UCMONHEHUS paHee
MPUHSTBIX UMW PELIEHM NO 0BpalleHnsM, a TaKXKe NPUHUMATb MePbl MO YCTPAHEHWIO BbISBNEHHbIX HAPYLEHWIA.

2. B uensx BbiSIBNIEHUSI U YCTPAHEHUS| MPUYMH, BAUSIOWMX HA MOCTynneHue obpaweHuii rpaxaaH, opraHbl U1
JONIKHOCTHbIE Nvua 06s3aHbl NEPUOANYECKU (HE pexe OAHOro pasa B rof) ocylwecTBnATb 0606WweHne n NpoBoaUTb
aHanMa nocTynuBWwuxX obpalleHnii rpaxaaH. YkasaHHblli aHanna OONXEH CohepXaTb MHGOPMaUMo O KOMYECTBE
MOCTYNUBLLMX, NepeanpecoBaHHbIX 1 PACCMOTPEHHbBIX NMCbMEHHbBIX 06palleHunii, obpalleHnin B hopMe 3NeKTPOHHOrO
LOKYMEHTA, O MecTax, OHSX M Yacax npuema rpaxpaH, 0 KONMYECTBE rpaxhaH, NPUHATbIX Ha NIMYHOM mpueme, 06
YMOJIHOMOYEHHBIX NMUAx Mo NIMYHOMY MPWEMY rpaxiaH U NMYHOM BbIE3LHOM MpreMe, O TemaTuke obpalleHuit, o
MPUHSATBIX MO Pe3ynbTaTtaM PacCMOTPEHNUS 0OpaleHnii Mepax, B TOM YCNEe MHAPOPMAaLMIO O MPUHSATBIX HOPMATUBHbIX
MPaBOBbIX M MHbBIX aKTax (Mpu HaNN4mu).

3. rlOpFUJ,OK npoeeneHna aHanmaa nocTynmelnx Oépau.leHVIVI rpaxgaH yctaHaBimBaeTCd HOPMaTUBHbLIM
npaBoOBbIM aKTOM COOTBETCTBYIOWEro opraHa.

4. AHanus nocTynuBlKNX OBpalleHnin rpaxhaH, a TakXe pasbsCHeHMs No Hambonee akTyasbHbIM BOMPOCAM,
3aTparvsatoLmM NHTepechbl HeornpeaeneHHoro Kpyra v, pa3mellatoTcs opraHamm Ha CBouX opuLmManbHblX canTtax B
UHPOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTu "HTepHeT".

(vacTb 4 B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

MpesnpeHT
Pecnybnvkun TatapcraH
M.L..LWLAMMWEB

KasaHb, Kpemnb
12 maa 2003 rona
N 16-3PT
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